$1,000
Buyer Protection Insurance Program
Provided to

Eligible Silver Lining Rewards Cardholders
at no extra cost by

Silver State Schools Credit Union
Policy #9907-65-59
DESCRIPTION OF COVERAGE
THE PLAN:
As a Silver State Schools Credit Union cardholder, you are automatically eligible for Buyer Protection insurance.

ELIGIBILITY:
This insurance plan is provided to Silver State Schools Credit Union Visa Signature Cash Rewards (BIN 408919),
Visa Signature Points Rewards (BIN 408920), Visa Traditional No Rewards (BIN 408921), Visa Traditional Cash
Rewards (BIN 408922), Visa Traditional Points Rewards (BIN 408923) cardholders, automatically when the entire
cost of the Covered Purchase is charged to the covered card account while the insurance is effective. It is not
necessary for you to notify Silver State Schools Credit Union, the administrator or the Company when items are
purchased.

THE COST:
This insurance plan is provided at no additional cost to eligible Silver State Schools Credit Union cardholders.
Silver State Schools Credit Union pays the full cost of the insurance.

WHEN COVERAGE APPLIES:
Coverage applies for 90 days immediately following a Covered Purchase.

COVERAGE:
We will reimburse the Insured Person up to $1000 for Covered Purchases that are damaged or stolen, except if
stolen from vehicles. This coverage only applies if the Insured Person charged or debited the entire cost of the
Covered Purchase to the Insured Person’s Account during the Policy period.
Payment of $500 for certain Covered Purchases of jewelry, furs or Fine Art, are part of and not in addition to the
Benefit Amount and the Annual Maximum Benefit Amount of $50,000. We will reimburse the Insured Person for
the lesser of:
1)		 the cost of the Covered Purchase indicated on the Insured Person’s Account statement; or
2)		 the Benefit Amount. In no event will We be liable beyond the amounts actually paid by the Insured Person. In no event will We pay more than the Annual Maximum Benefit Amount, $50,000 in any 12 month
Policy period, regardless of the number of claims made in that 12 month Policy period. The Benefit
Amount is payable on an excess basis over and above any amount due from any other valid or collectible insurance or any other form of reimbursement payable by those responsible for the loss or damage.

DEFINITIONS:
Accountholder means any individual who is named on an open and active Account.
Cardholder means an individual who is named on the Account card.
Cardmember means an individual who is named on the Account card.
Covered Purchase means personal property, including gift items, not otherwise excluded that is purchased in
full by the Insured Person using the Credit Card or Debit Card issued by the Policyholder. Covered Purchase does
not include charges for shipping, handling transportation and delivery.
Insured Person means a person, qualifying as a Class member:
1)		 who elects insurance; or
2)		 for whom insurance is elected,
3)		 and on whose behalf premium is paid.
Natural Disaster means an event, including but not limited to wind storm, rain, snow, sleet, hail, lightning, dust
or sand storm, earthquake, tornado, flood, volcanic eruption, wildfire or other similar event that:
1)		 is due to natural causes; and
2)		 results in severe damage such that the area in which loss occurs is declared a disaster area by a competent governmental authority having jurisdiction.
Proof of Loss means:
a) a copy of the Account statement showing the purchase of the Covered Purchase;
b) a copy of the initial claim report submitted to the Administrator;
c) a copy of the police report;
d) proof of submission of the loss to, and the results of any settlement by, the vendor;
e) proof of submission of the loss to, and the results of any settlement or denial by, the Insured Person’s
personal insurance carrier;
f ) evidence that the Covered Purchase has actually been replaced.

EXCLUSIONS:
Insurance under this Policy does not apply to Covered Purchases of: professional advice; boats; motorized vehicles
(including but not limited to airplanes, automobiles, mopeds, motorcycles and other motor vehicles) or their motors, equipment and accessories (including communication devices intended solely for the use in the vehicle) land
or buildings (including but not limited to homes and dwellings); travelers’ checks, tickets of any kind, negotiable
instruments, bullion, rare or precious coins, cash or its equivalent (including gift cards and gift certificates); perfumes, plants or animals; consumables and perishables; antique items or collectibles; computer software or programs; items purchased for resale, professional or commercial use; medical equipment; used, rebuilt, refurbished
or re-manufactured good; shipping, handling, or transportation charges for the cost of delivery of any Covered
Purchase articles in a pair or set, coverage will be limited to no more than the value of any particular part or parts
unless the articles are unusable individually and cannot be replaced individually, regardless of any special value
the article may have had as part of a set or collection; more than one part or parts of a pair or set of jewelry or Fine
Art. This insurance does not apply to loss or damage of a) Covered Purchase caused directly or indirectly by:
1) Theft of:
i. personal property from vehicle,
ii. personal property when the Insured Person fails to exercise Due Diligence and
iii. personal property stolen from public places when the Insured Person fails to exercise Due Diligence. Theft must be reported to the police or an appropriate authority within 36 hours;
2) Loss of:
i. personal property with no evidence of a wrongful act;
ii. baggage and/or its contents unless carried by the Insured Person by hand or under the Insured
Person’s personal supervision or a traveling companion previously known to the Insured Person.

3)
4)
5)
6)
7)
8)
9)
10)
11)
12)

Any fraudulent or illegal activity of the Insured Person;
Wear and tear or gradual deterioration;
Moths, vermin, inherent vice;
Product defects or items covered by a manufacturer’s recall;
Damage sustained due to any process or while actually being worked upon and resulting there from;
Confiscation by any government, public authority or customs official;
Natural Disaster;
Failure of the Insured Person to exercise Due Diligence to avoid or diminish loss or damage;
Power surge or power loss;
Any hazardous, pathogenic or poisonous, biological, chemical, nuclear or radioactive material, gas,
matter or contamination;
13) War.

How to File a Claim:
The Insured Person must:
a) protect the Covered Purchase from further loss or damage;
b) report any loss to the appropriate official representatives such as the police and the Administrator
within 45 days from the date of theft or damage;
c) complete the claim form and return along with legible copies of the Account statement showing the
purchase of the Covered Purchase and original purchase receipt;
d) provide a photograph of any damaged Covered Purchase, a copy of the repair bill or a statement indicating that the item cannot be repaired along with evidence that the Covered Purchase has actually
been replaced or repaired, if applicable;
e) provide a fire or police report, if applicable;
f ) proof of submission of the loss to, and the results of any settlement by the vendor;
g) proof of submission of the loss to, and the results of any settlement or denial by the Insured Person’s
personal insurance carrier;
h) provide documentation of any other personal insurance or a statement that no other insurance exists;
i) provide a third party statement regarding circumstances of the theft or damage;
j) submit Proof of Loss to the Administrator and cooperate with the Administrator in the investigation,
settlement or handling of any claims;
k) permit the Administrator to question the Insured Person under oath whenever Our investigation
deems it necessary. All statements taken will be signed by the Insured Person; and
l) authorize the Administrator to obtain records, reports or any other documentation requested necessary to Our investigation or to verify the claim.

CLAIM FORMS:
When the Administrator is told of a claim, the Administrator will give the Insured Person forms for filing Proof of
Loss. If these forms are not given to the Insured Person within 15 days the Insured Person will meet Proof of Loss
requirements by giving the Administrator a written description of the covered loss.

CLAIM PROOF OF LOSS:
Complete Proof of Loss must be given to the Administrator within 90 days after a covered loss.

CLAIM PAYMENT:
Reimbursement for covered losses will be paid to the Insured Person within 60 days after the Administrator
receives Proof of Loss.

EFFECTIVE DATE:
Your insurance becomes effective on the latest of: the effective date of this policy, the date on which you first
meet the eligibility criteria as the Insured Person or the beginning of the period for which required premium is
paid for you. Insurance for you automatically terminates on the earliest of: the termination date of this policy,
the expiration of the period for which required premium has been paid for you, the date on which you no longer
meet the eligibility criteria as the Insured Person.
As a handy reference guide, please read this and keep it in a safe place with your other insurance documents.
This description of coverage is not a contract of insurance but is a summary of the principal provisions of the
insurance while in effect. Complete policy provisions are contained In the Master Policy, which can be obtained
from the Policyholder, Silver States Schools Credit Union.

Answers to specific questions can be obtained by
writing the Plan Administrator. To make a claim
please contact the Claim Administrator.
Claim Administrator
Crawford & Company
PO Box 4090
Atlanta, GA 30302
855-830-3719

Plan Underwritten By Federal Insurance Company
a member insurer of the
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15 Mountain View Road, P.O. Box 1615
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